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FA 2019 Usage Data for One-to-One, Scheduled  Appointments  

 

Courses with 10 content- based tutoring sessions or greater during the semester:  
Course 
number  

Course name Number of 
Appointments  

CHM-120 Chemistry I 168 

INB-372 Intl Financial Management 166 

SPN-201 
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Additional Data  

Cancellations  

Total cancellations: 874 

Cancellations within 18 hours (marked as no-shows): 238 

True no-shows:156 

Appointment Requests  

Total appointment requests: 377 

Why students submit appointment requests:  
�x They cannot find an appointment at a time that works for them (the tutor(s) for the course do not have 

availability when they need or the tutor’s schedule is full). 
�x They are requesting an appointment sooner than 18 hours in advance. 
�x We do not have a tutor in place for their course. 

 
Writing Consulting appointment requests:  170  


