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Fall 2020 by the numbers: 

What was new in fall 2020?!
Kyra Bauske and Elizabeth Trepanier (two of our graduate 

writing consultants) created resources on: !

Revising vs. Editing!

Writing an E" ective Introduction !

Integrating Source Material in MLA and APA !

and MLA formatting !

/library/twc/editing_vs_revising.pdf
/library/twc/intros-step-by-step.pdf
/library/twc/integrating-mla-citations.pdf
/library/twc/integrating-apa-citations.pdf
/library/twc/formatting-a-paper-in-mla.pdf
https://youtu.be/h09Pb79NQGc
https://youtu.be/h09Pb79NQGc
https://youtu.be/h09Pb79NQGc
https://www.instagram.com/rollins_twc/


Post-Visit Survey  
The 148 responses  to our post-visit survey indicate that our tutors have created an environment that is welcoming 

and encouraging and that students tend to leave their session feeling more prepared and con Þdent about achieving 

their academic goals. Our complete survey questions and responses are available upon request.!

    !
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After  my visit, I felt... !

ENCOURAGED, CONFIDENT, 

RELIEVED

During  my visit, I felt... !

UNDERSTOOD, WELCOME, 

RESPECTED

Before  my visit, I felt...  

NERVOUS, OVERWHELMED, 
HOPEFUL

Our survey data 
indicates that most 
students learn about 
our services from 
their professor(s)Ñ
thank you for your 
partnership!

True/False: I learned something  during my session that I will use in the future :!

What did you work on with your writing consultant ? What did you work on with your content tutor ?
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Number of Cancellations : 447!

Number of Appointment Requests  (submitted through 

EAB Navigate): 177!

Why do students submit appointment requests?!
They cannot Þnd an available appointment at a time that 
works for their schedule.!
They want to schedule an appointment sooner than 18 
hours in advance.!
We do not have a tutor in place for their course!

Appointment requests and cancellations in the fall 2020 
semester were roughly half what they were in fall 2019. 
This data suggests that we have continued to connect 
students with our peer tutoring services more e ! ectively 
and e" ciently.#


